
Your	
  Business	
  is	
  our	
  TOP	
  Priority!	
  
We	
  start	
  the	
  year	
  with	
  YOU	
  in	
  mind.	
  	
  As	
  they	
  say,	
  “First	
  things,	
  first!”	
  	
  

And	
  because	
  you	
  are	
  special,	
  we	
  are	
  offering	
  this	
  Tech-­Ops	
  Promotion	
  only	
  for	
  You!	
  

	
  
Exclusive	
  Offer	
  to	
  New	
  and	
  Inactive	
  Accounts	
  
To	
  our	
  Prospective	
  Clients	
  -­‐-­‐	
  “Try	
  out	
  our	
  repair	
  service	
  and	
  experience	
  it	
  for	
  yourself.”	
  

To	
  our	
  Inactive	
  Clients:	
  	
  “We	
  haven’t	
  heard	
  from	
  you	
  in	
  a	
  while…	
  we’re	
  always	
  here	
  to	
  help!”	
  
	
  

	
  

	
  
	
  
	
  
	
  

	
  

	
  

	
  

Our	
  Competitive	
  Edge:	
  

• Free	
  pickup	
  and	
  delivery	
  
• Free	
  loaners	
  (when	
  available)	
  
• Equipment	
  fully	
  insured	
  while	
  in	
  transit	
  and	
  in	
  our	
  possession	
  
• 90-­‐day	
  warranty	
  for	
  all	
  parts	
  and	
  labor	
  
• Quick	
  turnaround	
  (24-­‐hour	
  window)	
  
• Scheduled	
  maintenance	
  24/7	
  
• Technical	
  support	
  24/7	
  
• Detailed	
  statement	
  of	
  work	
  

	
  
	
  
Phone:	
   	
  (212)	
  465-­‐1318	
  /	
  1-­‐877-­‐420-­‐1600	
  
Email:	
   	
  info@tech-­‐ops.com	
  /	
  support@tech-­‐ops.com	
  
Website:	
   	
  www.tech-­‐ops.com	
  
Address:	
   454	
  West	
  41st	
  Street,	
  New	
  York,	
  NY	
  10036	
  
	
  
	
  
	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  Technical	
  Operations,	
  Inc.	
  	
  -­-­	
  	
  Engineered	
  for	
  Better	
  Broadcasting	
  and	
  AV	
  Services	
  

10%	
  Discount	
  on	
  Offsite	
  Repair!	
  
Send	
  your	
  Audio-­‐Video	
  Equipment	
  for	
  Repair	
  	
  

at	
  our	
  Service	
  Center	
  and	
  	
  
Get	
  10%	
  OFF	
  your	
  TOTAL	
  INVOICE.	
  

Promo	
  Code:	
  NewRepair2011	
  
Valid	
  from	
  Jan.	
  17	
  –	
  Feb.	
  28,	
  2011	
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